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Medica Protocols

Surgery Center

Surgery Center Facility Provider will comply with the following protocols of Medica:

1. Refer Members only to other Participating Providers, including Surgery Center Facility Provider
and other facilities, unless otherwise authorized by Medica pursuant to the Member's Medica
Benefit Contract or required by state law?.

2. Follow approved billing procedures of Medica.
3. Obtain prior authorization for certain Health Services as defined by Medica.
4, If applicable, provide Health Services pursuant to a medical treatment plan by and under the

direction of a physician, pursuant tothe Member’s Benefit Contract. Inthe event of a medical
emergency, a medical treatment plan and prior written authorization will not be required.

5. Be subject to and fully comply with (a) Medica’s Credentialing Plan and (b) the Administrative
Requirements, which can be found at www.medica.com. Comply with the service, access and
quality standards, as modified from time to time by Medica and communicatedto Surgery Center
Facility Provider under the terms and conditions of the Agreement.

6. If the Member’s Benefit Contract is one that requires the Member to receive all Health Services
from or upon referral by a Primary Care Physician, the following additional protocols must be
adhered to:

a. The Member’s Primary Care Physician must first authorize referralsto other Participating
or non-Participating Providers.

b. Health Services must be provided pursuant to the terms and limitations of the referral
authorizationform issued by or on behalf of the Member's Primary Care Physician.
Surgery Center Facility Provider will comply with all reasonable protocols adopted by Medica. Inthe event
Medica adopts additional or revised protocols following the Effective Date of this Agreement, Medica will
communicate such additional or revised protocols to Surgery Center Facility Provider forty-five (45) days
prior totheir adoption and permit Surgery Center Facility Provider forty-five (45) days to comply with such
additional or revised protocols, unless alonger period of time is agreed upon by both parties.

Failure to comply with the protocols of Medica may result in loss of reimbursement to Surgery Center
Facility Provider and/or termination of this Agreement.
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