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Elevate by MedicaSV Fact Sheet

Overview

Elevate by Medica®™ is an accountable care system product being offered in the Individual and Family
Business (IFB) market in Nebraska and lowa. The network features Methodist Health System, Nebraska
Medicine and Bryan Health providers. No referral is needed to see in-network specialists. Members do

not have benefits for out-of-network providers.

To verify which providers are included in this product’s network, see the provider directory on

Medica.com.

Note: All IFB members have been issued a new ID card for 2024. Group/Policy numbers changed from
“IFB” to an alpha-numeric number beginning with C, based on product.

2024 ID Card Example (lA)

© Medica.

Payer ID: 12422
ID: 1234567891 Group/Policy: C00004

JOHN Q CIFBIAFI02/STDICO0004 00
JAMNE @ Samplemember 01 E* E::?\- i‘f““
JOE Q Samplemember n2 |

JULIE @ Samplemember g3 |Rx GROUP: GMEDICA
JAKE @ Samplemember 04

JOSHUA @ Samplemember 05

Care Type: [Care Type Text From data]
SVC Type: Medical

Ded IND/FAM: QOPM INDIFART RX OOPM INDIFAM
Tier 1: 1.11152.222 $3,333/36.660 000Vs2,000
Tier 2: $2.528/55,050 $5.100/310.200
Out of Network:$3,333/35 685 §22 2007544 444

For benefits, use an Elevate network provider

Members - Medica.com/Signin

Medical Claims:  Medica Individual and Family Business
PO Box 21031, Eagan, MM 55121-0051
Medica Behavioral Health Claims:
Payer IO 87726 PO Box 30757, Salt Lake City, UT 84130
Optum Chiropractic Claims:
Payer IT: 41161 PO Box 212, Minneapolis, MN 55440-0212
Medica Behavioral Health Services: 1 (800) 8458327

Medica Member Services: 1 (866) 810-5226 (TTY: T11)

Pharmacists: 1 (B00) 922-1557

Providers: 1 (B00) 458-5512 or Medica.com

Health Advocate Hurseline: 1 (366) 6RB-6548 -
+MPHCS

In this field you will see the name

~
of the plan like "Elevate by Medica
Bronze Coeaz $0 PCP"
2024 ID Card Example (NE)
- . .
@ MEd.ca_ it 5,:'“”_'} 2:‘2 | %HE n Members - Medica.comiSignin
Payer ID: 12422 HEPACRE] T yan Medical Claims: Medica Individual and Family Businsss
ID: 1234567891 Group/Policy: C00005 Medica Behavi II:IO Bnc;.x&?:qﬁt Eagan, MM 55121-0051
ICa Denavioral neal Alms:

jﬁL"E‘S E;;‘i,’}‘;ﬁ:f’nf:f;”‘“”““ 32 RxBIN 003858 Payer ID: 87726 PO Box 30757, Salt Lake City, UT 84130
JOE @ Samplemember gz |PePCN A4 Optum Chiropractic Claims:
JULIE Q Samplemember 03 |RxsROUP: MEDICA Payer ID: 41161 PO Box 212, Minneapolis, MM 55440-0212
JAKE @ Samplemember 04 Medica Behavioral Health Services: 1 (800) 845-8327
JOSHUA @ Samplemember 05 Medica Member Services: 1 (868) B10-5206 (TTY: T11)

Care Type: [Care Type Text From data]
SVC Type: Medical

Ded IND/FAM: QOPM INDIFAM: RX OOPM INDIFAM
Tier 1: 1.11152.222 $3,333/36.660 1.000v52,000
Tier 2: $2.528/55,050 $5.100/310.200
Out of Network:$3,333/35 685 §22 2007544 444

For benefits, use an Elevate network provider

Pharmacists: 1 (800) 922-1557

Providers: 1 (B00) 458-5512 or Medica.com

Health Advocate Hurseline: 1 (366) 6RB-6548 -
+MPHCS
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https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_IELE?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240010&utm_content=van
https://medica.healthsparq.com/healthsparq/public/#/one/insurerCode=MEDICA_I&brandCode=IFB&productCode=2024_IELE?utm_source=Print_Brochure&utm_medium=Print&utm_campaign=cmi240010&utm_content=van
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2023 ID Card Example (lA)

@ Medica HEE | %HE n Members - Medica.comiSignin
Payer ID: 12422 HE Bryan Medical Claims:  Medica Individual and Family Business
I0: 1234567891  GroupPolicy: IFB Medica Behavi IFl’_IO Bﬂt::t g:qﬁt Eagan, MM 53121-0051
ICa Denavioral neal Alms:
jﬁ;";g ;';?,:mgﬁi g? RxBIN 003858 Payer ID: 87726 PO Box 30757, Salt Lake City, UT 84130
JOE @ Samplemember gz |PePCH A4 Optum Chiropractic Claims:
JULIE & Samplemember g3 | Rx GROUF: GMEDICA Payer ICx: 41161 PO Box 212, Minneapolis, MM 55440-0212
JAKE @ Samplemember 04 Medica Behavioral Health Services: 1 (800) 848-8327
JOSHUA & Samplemember 05 Medica Member Services: 1 (368) 810-5206 (TTY: T11)
gaEeTTWE: '[;:ag_e Tlarpe Text From data] Pharmacists: 1 (300) 9221557
ype: hedica Providers: 1 (800) 458-5512 or Medica.com
Ded INDIFAM: OOPM INDIFAM:  RX OOFM INDIFAM ) :
Tier 1 £1.111/82,222 $3.333/%6 656 £1,000/52,000 Health Advocate Hurseline: 1 (366) 6RB-6548 -
Tier 2: $2.525/55.050 $5.100/$10.200 2IPHCS
Out of Network-$2,333/35 588 22 272/544 444 ATkl

For benefits, use an Elevate network provider

2023 ID Card Example (NE)

@ MEdiC a N 8 | Brsmn%He Alth Members - Medica.com/Signin
Payer ID: 12422 NETWERK | =55 Medical Claims: Medica Individual and Family Business
ID: 1234567891  Group/Policy: IFB Medica Behavi IF"_IO Bﬁt;: C2|10_51; Eagan, MN 55121-0051
ICa Benhavioral neal AlMmS.:
JANE G Sampromember 0% [remv  ooasss Payer ID' 87726 PO Box 30757, Satt Lake City, UT 84130
JOE Q Samplemember 02 RePCH: A4 Optum Chiropractic Claims:
JULIE @ Samplemember p3 | Rx GROUP: GMEDICA Payer ITx: 41161 PO Box 212, Minneapolis, MW 55440-0212
JAKE @ Samplemember 04 Medica Behavioral Health Services: 1 (500) 845-8327
JOSHUA G Samplemember 05 Medica Member Services: 1 (866) 510-5296 (TTv: 711)
gaEeTT:me: l[;:ag_e Tlame Text From data] Pharmacists: 1 (300) 922-1557
ype: Medica Providers: 1 (300) 458-5512 or Medica.com
Ded INDIFAM: OOPM INDIFAM:  RX OOPM INDIFAM ) .
Tier 1: $1.111/52.222 $3,333/36 666 $1,000/52,000 Health Advocate NurseLine: 1 (S66) BB8-5548
Tier 2: $2,525/85.050 §5.100/%10.200
Out of Network-$3,333/55 685 522 2221544 444

For benefits, use an Elevate network provider

Availability

e Forindividual and family business (IFB) members

e Nebraska service area includes 6 counties (Dodge, Douglas, Lancaster, Sarpy, Saunders and
Washington)

e lowa Service area includes 5 counties (Cass, Mills, Montgomery, Pottawattamie and Shelby)

Network

e Methodist Health System

e Nebraska Medicine

e Bryan Health

e This product does not have a national travel network

Specialty Networks

e  Chiropractic: Optum Physical Health

e Behavioral Health: Medica Behavioral Health (MBH), administered by Optum
e Transplants: Optum Transplant

e Pharmacy: Express Scripts

e Specialty Pharmacy: Accredo

Member Benefits
e Comprehensive coverage for preventive and other care needs
o All essential health benefits covered
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e Complex Specialty Care program allows patients to receive care at Mayo Clinic for transplants,

certain rare cancers and complex medical conditions

Claim Submission

Medical claims:

e PayerID: 12422

Optum chiropractic claims:

e PayerID: 41161

Medica behavioral health claims:
e Payer|D: 87726

See details on claim submission and product guidelines.
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https://partner.medica.com/providers/claim-tools/medica-claim-submission-and-product-guidelines
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