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Frequently asked questions 

 
You’ve enrolled in a Flexible Spending Account (FSA). Whether you have a health care FSA, dependent 
care FSA or both, you save money because you don’t pay federal or payroll taxes on your FSA 
contributions. Review these frequently asked questions to learn more about how your FSA works.  
 
To manage your account, sign in to your Medica member website at Medica.com/SignIn, where you can 
check your FSA balance, set up automatic payment, track your claims, and more. If you don’t have medical 
coverage through Medica, manage your FSA at MyUHC.com. 
 

Health Care FSAs 
 
What is a health care FSA? 
A health care FSA is an account that you contribute to and use to pay for medical expenses that aren’t 
covered by your insurance. You can use your health care FSA to pay for expenses for either you or your 
dependents. 

 
What expenses are eligible for reimbursement from my health care FSA? 
You can use funds from your health care FSA to pay for things like deductibles, copays and coinsurance; 
prescription drug copays; over-the-counter medications; dental expenses; orthodontic expenses for 
adolescents; vision expenses, including glasses, contacts, contact supplies, prescription sunglasses and 
laser eye surgery; hearing exams, hearing aids and batteries, and menstrual products. For a complete list 
of eligible expenses, see IRS publication 502, available at irs.gov. 

 
Dependent Care FSAs 
 
What is a dependent care FSA?  
With a dependent care FSA, you set aside money to pay for work-related daycare expenses for eligible 
children or adults. To qualify, your dependents must be:  

 Under the age of 13, or  

 A child, spouse or other dependent who is not mentally or physically able to care for themselves; 
that person must spend at least 8 hours a day in your home. 

 

How Health Care FSAs and Dependent Care FSAs Work 
 
Who funds my FSA? 
You fund the account with money taken out of your paycheck. When you sign up for an FSA, you tell your 
employer how much to take out of your paycheck and put into your account.  
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Can I change the amount I contribute to my FSA? 
Once you’ve signed up for an FSA, you can only change your contribution amount if you have a qualifying 
life event (for example, getting married or having a baby). Otherwise you’ll need to wait until your next 
open enrollment period to change your contribution amount. 
 
When do I have access to the funds in my FSA? 
For both types of FSAs, your contributions are taken from your paycheck throughout the year. For a health 
care FSA, you have access at the beginning of the plan year to the full amount you’ll contribute to your 
FSA. For a dependent care FSA, you have access to the amount that’s in your account when you submit a 
claim. 
 
What if my expenses are more than my FSA contributions? 
If your FSA contributions won’t cover your expenses, you’ll need to pay for those expenses out of pocket. 
 
What if I don’t spend all the money in my FSA? 
In many cases, FSAs are “use it or lose it” accounts – if you have any unspent funds at the end of the year, 
you won’t get a refund. Some employers allow their employees to carry over up to $570 from one year to 
the next. Check with your employer to see whether yours does. 
 
What if I change employers? 
If you change employers, you can’t take your FSA with you. 
 
How do I request reimbursement from my FSA? 
Members with the health care FSA receive a debit card to pay for prescription and eligible over-the-
counter items. If you didn’t use the debit card to pay, complete and submit a claim form. The form is 
available on Medica.com/SignIn (or MyUHC.com if your medical coverage isn’t through Medica) and 
shows what type of documentation to include when requesting reimbursement. 
 
Do I always have to submit a claim form? 
You can set up your health care FSA to automatically send you reimbursement whenever your provider 
submits a claim to Medica. You can track these claims on Medica.com/SignIn. For dependent care claims, 
you’ll need to manually submit reimbursement requests. 
 
How much can I contribute to my FSA? 
You can contribute: 

 Up to $2,850 per calendar year to your health care FSA (your employer could set a limit lower 
than this amount) 

 Up to $5,000 per calendar year to your dependent care FSA 
 
Can I manage my FSA online? 
Sign in to Medica.com/SignIn to check your FSA balance, set up automatic payment, track your 
claims, download forms, and more. If you don’t have medical coverage through Medica, manage your 
FSA at MyUHC.com.  
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