
LET’S GET STARTED
VantagePlus with Medica has providers you know and trust from M Health Fairview (the health care organization representing 
Fairview, University of Minnesota and M Physicians), North Memorial Health and many popular independent clinics. Your 
VantagePlus providers work together with Medica to coordinate your care. This unique arrangement is called an accountable 
care organization. Your provider team will help you get the care you need when you need it. And if you’re new to the plan, we’ll 
give you a call to make sure you get off to a good start.

That’s the VantagePlus difference!

VantagePlus with MedicaSM

COVERAGE  
& CARE



PRIMARY CARE COMES FIRST
One of the best things you can do for your health is to have a good relationship with your 
primary care provider. They’ll get to know you and your unique health care needs and can 
recommend the right specialist when you need one.

They’ll also make sure you get the preventive care you need, like regular checkups, 
immunizations and cancer screenings. Keeping up with preventive care can help keep 
you healthy or catch a problem early. And it’s 100% covered by your plan when you see 
a network provider. Need help choosing a primary care provider? Go online or give us a 
call!

GET THE CARE YOU NEED
When you need care, you can see any primary or specialty care provider in the 
VantagePlus network (some specialty clinics require a primary care visit first for tests 
and to help guide your care). You also have convenient options, including:

 » Nurse advisors from the VantagePlus care systems are available 24/7/365.

 » Same-day and virtual appointments with a primary care provider. Many clinics also 
offer walk-in care, as well as early morning, evening and weekend hours.

 » Online diagnosis and treatment within an hour (including a prescription, if needed) for 
many common health conditions. Connect with a provider via OnCare.org from your 
computer or mobile device 24/7.

 » Urgent care for issues that aren’t life threatening but need immediate attention. 
Open weeknights and often weekends and/or holidays. No appointments needed. 
 
For help deciding which option is best for your situation, see the When & Where to Get 
Care tip sheet at Medica.com/MemberTips.

A FEW THINGS TO 
KEEP IN MIND

This guide gives a general 
overview of your plan. To see 
your specific benefits, check your 
coverage document by going to 
VantagePlusWithMedica.com.

Remember to see network 
providers to receive your highest 
level of benefits. If you receive care 
from a provider or hospital outside 
the VantagePlus network, your costs 
will be much higher and you may 
be responsible for paying the entire 
cost of the services you receive.

If you’re a new member or you 
changed your plan, we’ll send your 
Medica ID card in a separate mailing.



RESOURCES FOR A BETTER YOU
Maintaining your health is just as important as taking care of yourself when you’re sick. Your plan 
includes ways to help you make lifestyle changes to improve your overall health, including: 

 § Online tools and resources to help you take steps to improve your health while earning gift 
cards. Learn more in the enclosed My Health Rewards by Medica® brochure.

 § Fit ChoicesSM by Medica allows you to earn up to $20 each month when you meet your 
monthly visit requirement at a participating health club.* 

 § When you need help with life’s challenges—whether it’s personal, financial or legal concerns, 
you can call the Medica® Optum® Employee Assistance Program (EAP) 24/7 for timely, 
professional and confidential help.

Your plan also includes prescription benefits that can save you time and money:

 § If you take ongoing prescriptions and have a copay pharmacy plan, you can get a three-
month supply of medication for just two copays when you fill your prescription at a Fairview 
or North Memorial Health pharmacy.

 § If you take multiple medications, a specialized pharmacist can give your medicine cabinet 
a checkup. The pharmacist will review your prescriptions, over-the-counter medicines, and 
herbal and other supplements to make sure they’re right for your conditions, lifestyle and 
budget. To learn more about Medication Therapy Management, and other helpful programs,  
see the Health & Wellness section at VantagePlusWithMedica.com.

*Contact Customer Service at the number on the back of your Medica ID card to see if your plan includes this program.

If you’re away from home and get 
sick or hurt, we’ve got you covered! 
When you travel outside the Medica 
service area (Minnesota, North Dakota, 
South Dakota and western Wisconsin) 
you can get network coverage by 
visiting a provider in the Travel 
Program Network. This nationwide 
network is one of the largest in the 
country. If you have children attending 
college outside the service area, they 
can use this network, too. 

If you enrolled in a health plan that 
includes a health savings account 
(HSA), you may receive a separate 
mailing from your HSA vendor about 
how to set up and manage your 
account. If your employer didn’t 
select a specific HSA vendor, you’ll 
need to choose a financial institution 
to handle your account. If you’re 
unsure which situation applies to you, 
call us at 1 (866) 882-8493.



WE’RE HERE WHEN  
YOU NEED US
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We’re available 24 hours a day, seven days a week by phone. Or go online to:

 § Schedule appointments
 § Review your medical records and get test results
 § Receive care online
 § See what your plan covers and find out your share of the costs
 § Track your claims
 § Order extra ID cards or print a temporary card
 § Find providers in your plan’s network and more!

1 (866) 882-8493
VantagePlusWithMedica.com


