
WELCOME
As an accountable care organization, we offer a more localized network of coordinated health care and coverage resulting 
in an integrated care experience. We’re able to raise the level of care while lowering costs — all while providing exceptional 
customer service and support.

Plan Features

Ridgeview Community Network®

powered by Medica

 § PerfectServe, a text messaging service that helps 
provide proactive reminders about preventive wellness 
visits.

 § Network Navigators provide personal assistance for 
members and their families by answering questions 
about the network of providers, connecting members 
with primary and specialty care and working closely with 
Medica as your advocate.

 § Direct access to any primary or specialty care provider in 
the Ridgeview Community Network, no referral needed. 

 § Same-day appointments can be scheduled at all primary 
care clinics based on the time of the call and level of 
service needed. Also, there are convenient Saturday 
morning appointments at select clinics.

 § Ridgeview eCare, an easy way to receive health 
information, an online diagnosis, treatment or even a 
prescription if you need one.

 § Medica CallLink® nurse and advisor line, where you 
can talk with a nurse or advisor who can answer your 
questions on a variety of medical subjects. Call 1 (800) 
962-9497.

 § Free “Meet and Greet” visit, a 10-minute get-acquainted visit 
available with in-network primary care providers. Contact 
any Ridgeview Community Network primary care clinic to 
schedule your visit. 

 § Free home delivery of prescriptions from 
Ridgeview Community Network partner pharmacies. 
Find a list of participating pharmacies at 
RidgeviewCommunityNetwork.org.

 § Personalized and group nutrition services with a registered 
dietitian can help you learn more about healthy food choices, 
reading labels, special diets for chronic conditions and more. 
Learn more at Health.RidgeviewMedical.org.

 § Medication therapy management with a Ridgeview 
pharmacist can help you understand why you’re taking 
certain medicines, make sure the medications are working 
the best they can and address concerns such as cost. Call 
1 (952) 361-2450  to schedule an appointment with one of 
our pharmacists.



ABOUT RIDGEVIEW COMMUNITY NETWORK
 » 40 primary care clinics. All Ridgeview Clinics, Catalyst Medical Clinic, Lakeview Clinic, Ltd., OBGYN West, South Lake 

Pediatrics, Wayzata Children’s Clinics, and Western OB/GYN, A Division of Ridgeview Clinics.

 » 150+ specialty care partnerships. Including all Ridgeview Specialty Clinics and top specialists from across the Twin 
Cities, including: Children’s Hospitals and Specialty Clinics of Minnesota, Twin Cities Orthopedics, Minneapolis Heart 
Institute®, Virginia Piper Cancer Institute, Minnesota Oncology, Minnesota Oncology & Ridgeview Cancer & Infusion Center, 
Abbott Northwestern Neuroscience Institute, Kidney Specialists of Minnesota, Colon and Rectal Surgery Associates, 
Minnesota Urology and more.

 » Six hospitals. Abbott Northwestern Hospital, Children’s Hospital of Minnesota, HCMC, Ridgeview Le Sueur Medical Center in Le 
Sueur, Ridgeview Sibley Medical Center in Arlington and Ridgeview Medical Center in Waconia.

 » Six urgent care locations. 24 hours a day, 365 days a year at Ridgeview’s Emergency and Urgent Care at Two Twelve Medical 
Center in Chaska, set hours at Ridgeview Sibley Medical Center, Ridgeview Delano Clinic, Ridgeview Le Sueur Medical Center and 
Ridgeview Belle Plaine Clinic. Twin Cities Orthopedics also offers orthopedic urgent care daily from 8 a.m. to 8 p.m. in Waconia.

 » Medica’s entire network of behavioral health and chiropractic providers and pharmacies.

 » Emergency and urgent care services are covered at the in-network benefit level anywhere in the U.S.

Remember to see providers in the Ridgeview Community Network. If you receive care from a provider or hospital outside the 
network without authorization from Ridgeview Community Network, your costs will be much higher and you may be responsible 
for paying the entire cost of the services you receive. You can find network providers by going to Medica.com/Members and 
selecting Ridgeview Community Network.

If you’re away from home and get sick or hurt, we’ve got you covered. When you travel outside the Medica service area 
(Minnesota, North Dakota, South Dakota and western Wisconsin) you can get network coverage by visiting a provider in the 
Travel Program Network. This nationwide network is one of the largest in the country. If you have children attending college 
outside the service area, they can use this network, too.
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We’re Here When You Need Help
Our team of Network Navigators is available 8 a.m. to 4:30 p.m., Monday through Friday at 1 (952) 442-7860 
or Navigator@RidgeviewCommunityNetwork.org. You also have access to a dedicated Customer Service 
team at Medica, available 7 a.m. to 8 p.m., Monday through Friday and 9 a.m. to 3 p.m. Saturday. Just call 
toll-free 1 (888) 592-8202 to get answers to questions about benefits (like finding out what’s covered under 
your plan or understanding how a claim was processed), or to get more information and help with receiving 
care. To get information about your benefits online, log on to MyMedica.com.


