
LET’S GET STARTED
Welcome to a unique way of getting health care! With Park Nicollet First, you get the combined strengths of Medica and Park Nicollet 
working together to improve the quality of care, manage the total cost of care and create a positive health care experience for you.

Plan Features
 § Access to any Park Nicollet First primary or specialty 

care provider without a referral.

 § Same-day primary care appointments plus evening and 
weekend hours.

 § Urgent Care locations that are open seven days a week 
with late hours. You can check current wait times at 
ParkNicollet.com.

 § 24/7 nurse and advisor line staffed by Park Nicollet and 
Medica. Call the Park Nicollet Clinic location where you 
typically receive primary care services.

 § SmartCare
SM

, a new way to experience health care. A 
diverse team of health professionals dedicated to making 
your care convenient and affordable. Experience care on 
your terms — at the clinic, on your phone or online.

 § Access to 24/7 online diagnosis and treatment for 60 
common medical conditions at Virtuwell.com.

 § PerfectServe, a text messaging service that guides you 
to and through your appointment. We’ll text you  
information and appointment reminders before your 
visit, and follow-up text messages asking you to rate the 
quality of your care and your personal satisfaction.

 § Two vouchers for valet or ramp parking, non-prescription 
items or meals at cafeterias. See enclosed vouchers for 
details.

 § Direct access to Park Nicollet’s specialty centers, 
including Bariatric Surgery & Weight Center, Burnsville 
Same Day Surgery Center, Frauenshuh Cancer Center, 
Heart and Vascular Center, Jane Brattain Breast 
Center, Melrose Center (for eating disorders), Struthers 
Parkinson’s Center, Child & Family Behavioral Health 
(formerly Alexander Center), Joint Replacement 
Institute, Family Birth Center, Women’s Center and TRIA 
Orthopaedic Center. 

Park Nicollet First with MedicaSM



TAKE TIME TO TAKE CARE OF YOU
Preventive care is a powerful way to keep yourself and your family healthy. At Park Nicollet, we are committed to providing 
you and your loved ones with regular well exams, screenings and immunizations to prevent infection and disease. Whether it’s 
a back-to-school visit, flu or travel immunizations, a preventive health screening or an immediate medical need, you can rely on 
Park Nicollet to help you live well at every stage of life. Visit ParkNicollet.com to find a primary care provider in Family Medicine, 
Internal Medicine or Pediatrics. The “Find a Doctor” tool includes provider bios with information about areas of practice, education 
and certification, and more. 

ABOUT THE PARK NICOLLET FIRST NETWORK
At Park Nicollet, the experience of our patients and their families is at the center of everything we do. Our integrated health care 
system includes:

 § 20 neighborhood clinics, eight specialty centers, eight Urgent Care locations and Park Nicollet Methodist Hospital. Providing 
care in more than 55 medical and surgical specialties, Park Nicollet’s clinical teams keep you at the center of care to give you 
a seamless health care experience, all unified by Park Nicollet’s fully integrated digital medical record.

 § Park Nicollet Methodist Hospital, a 426-bed facility, is recognized as an area leader in cancer care, cardio-vascular services, 
maternity care and neuro-rehabilitation medicine.

To receive your highest level of benefits, remember to see Park Nicollet First providers. If you receive care from a provider or 
hospital outside the network, your costs will be much higher and you may be responsible for paying the entire cost of the services 
you receive. Look up network providers by going to Medica.com/Members and select Park Nicollet First with Medica.

If you’re away from home and get sick or hurt, we’ve got you covered! When you travel outside the Medica service area 
(Minnesota, North Dakota, South Dakota and western Wisconsin) you can get network coverage by visiting a provider in the Travel 
Program Network. This nationwide network is one of the largest in the country.

We’re Here When You Need Help
With Park Nicollet First, you have access to a dedicated service team, available 7 a.m. to 8 p.m., Monday 
through Friday and 9 a.m. to 3 p.m. Saturday. Just call 1 (855) Park1st (1 855-727-5178) for answers to 
questions about benefits (like finding out what’s covered under your plan or understanding how a claim 
was processed), or to get more information and help with receiving care. To get information about your 
benefits online, log on to MyMedica.com.
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