
LET’S GET STARTED
With Medica Essential, you choose a primary care clinic. This clinic coordinates your overall care 
and will direct you to a specialist if you need one. When you need care, you’ll always start at your 
primary care clinic (unless it’s an emergency). Each family member on your plan can choose their 
own primary care clinic.

Your primary care clinic is affiliated with a care system. A care system is a group of primary care 
clinics, specialists and hospitals that work together to give you care. Each family member on your 
plan can choose a different care system, or they can choose different primary care clinics within 
one care system. Whatever you decide, be sure you see providers in your primary care clinic’s 
care system. Care systems you can choose from are listed on the back of this page.

How Do I Change My Primary Care Clinic (PCC)?
You can use the online form (see Member Tips to the right) or call Customer Service at the 
number on the back of your Medica ID card. Remember that your clinic is affiliated with a care 
system, so you can pick a new clinic in a different care system if you’d like. You can change your 
primary care clinic as often as once a month. If you request your change by the 20th of the month, 
your clinic will change the first day of the month after you make your request.
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MEMBER TIPS
Get the information you need at 
medica.com/members.

 § Find out what your plan 
covers, track claims, order 
extra ID cards and more.

 § See who’s in your plan’s 
network.

 § Get answers to questions 
about preventive care; 
health savings accounts; 
deductibles, copayments 
and coinsurance; and 
more in our tip sheets.

Want to learn more? Go to medica.com/members, where you can get 
all the information you need about your plan.



Do I Need A Referral?
Getting a referral when you need one ensures you receive your highest level of benefits. Here’s what you need to know about referrals:
 § When you see a specialist within your care system, you don’t need a referral.
 § If you need to see a doctor who’s in the Medica Essential network but isn’t in your care system,  

you’ll need a referral from your primary care clinic. 
 § If you need to see a provider outside the Medica Essential network, you’ll need a referral from  

your primary care clinic and pre-approval (called “prior authorization”) from Medica.

To learn more about referrals, see the tip sheet in your welcome packet or at medica.com/members.

Who’s In The Network?
The following care systems are in the Medica Essential Network.

Twin Cities Metro

All Metro
 § Children’s Health Network
 § Fairview Physician Associates 

(which includes HealthEast clinics and hospitals)

Greater Minnesota

Duluth
 § St. Luke’s Care System

Northern Minnesota
 § Integrity Health Network

Northwestern Minnesota
 § Essentia Health West

North Dakota

Eastern North Dakota
 § Altru Health System
 § Essentia Health West

Wisconsin

Northwestern Wisconsin
 § Integrity Health Network
 § St. Luke’s Care System

To find a provider in your care system or in the network, use 
the online search tool. Just go to medica.com/findadoctor 
and choose Medica Essential.

What Information Do I Need to Enroll In Or Change My Primary Care Clinic?
When you choose or change your primary care clinic, you’ll need the clinic’s PCC ID. You can find this number in the online 
search tool. Go to medica.com/findadoctor and choose Medica Essential. Then:

1. Choose Physicians and Facilities, then Find a Network Provider.
2. Choose Facilities and Services, then Clinic - Primary Care.
3. Narrow your results by entering your ZIP code or choosing a care system, specialty or other criteria.
4. In your results, look for the clinic’s Care System listing. That’s where you’ll find the clinic’s PCC ID, which looks  
 like this: PCCID: 0000000123. If no PCC ID is displayed, you can’t choose the clinic as a primary care clinic.
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