
LET’S GET STARTED
With Altru & You, you have a partner in keeping you and your family healthy. When you need care, our friendly, compassionate 
and professional staff will work together with you to tailor a plan specific to your needs, choices and values. We offer a variety 
of ways to see a provider, so you can receive high-quality care as close to home as possible.

To get started using your plan, go to AltruAndYou.com. From there you can see what your plan covers, track your claims, see 
which drugs are covered and how much they cost. You can also schedule or cancel appointments, request a virtual visit with 
your provider, view your medical records, check test results, pay bills, request a prescription refill and more!

Plan Features
 § Direct access to specialists. See any primary or 

specialty care provider in the Altru & You network without 
a referral.

 § Online care right from your home or hometown. Use 
your computer or mobile device to connect with an Altru 
provider for a virtual visit to treat a non-urgent problem. 
Or, go to your hometown health facility for a video visit 
with an Altru specialist at another location, saving you 
travel time. Patients with chronic conditions like diabetes 
and high blood pressure can send information from a 
glucometer, blood pressure cuff or scale to their medical 
chart for their provider to review and monitor. To learn 
more, talk with your doctor.

 § Comprehensive, personalized care for your bones, 
joints and more at Altru Advanced Orthopedics. A team 
of providers works together to coordinate your care from 
your first visit through recovery. At the Joint Replacement 
Center, you receive the tools, education and care you 
need — including minimally invasive surgery — to ensure 
a faster recovery. Other specialized programs include 
knee and hip replacement with the Mako Robotic-Arm, 
specialized hand and shoulder surgery and concussion 
management. To learn more, visit Altru.org/Ortho.

 § Convenient and quick access to care. Through several 
Altru Express access points, you can receive quick 
access to walk-in clinics and online care options without 
having to schedule an appointment. Learn more at  
Altru.org/Express.
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ABOUT THE ALTRU & YOU NETWORK
Altru & You provides care in more than 30 communities plus access to several specialties via 
telemedicine. In Grand Forks and East Grand Forks, we provide care at 13 locations including 
an acute care hospital, a specialty hospital, inpatient rehabilitation hospital, various clinics, 
Altru Cancer Center, Altru Advanced Orthopedics, Sanny & Jerry Ryan Center for Prevention 
& Genetics, and Yorhom Medical Essentials. In addition, we partner with local health care 
providers throughout the region to ensure you have the care you need close to home.

If you’re away from home and get sick or hurt, we’ve got you covered! When you travel outside 
the Medica service area (Minnesota, North Dakota, South Dakota and western Wisconsin) 
you can get network coverage by visiting a provider in the Travel Program Network. This 
nationwide network is one of the largest in the country. If you have children attending college 
outside the service area, they can use this network, too.

To receive your highest level of benefits, remember to see providers in the Altru & You network. 
If you receive care outside the network, your costs will be much higher and you may have to pay 
the full cost of the services you receive. To look up network providers, go to AltruAndYou.com. 

GETTING THE CARE YOU NEED
Having a doctor who knows you and your medical history can help you get the care you 
need when you need it. If you need help finding a primary care provider in the Altru & You 
network, use the online search tool at AltruAndYou.com. Or call us at 1 (855) 400-9652. 
And don’t forget to schedule your annual preventive care exam. During your visit, your 
doctor will make sure you get the preventive care you need, which can help keep you from 
having health problems or catch a possible problem early. To learn more about preventive 
care, see the tip sheet at AltruAndYou.com.
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Whether you want to lose weight, 
exercise more, stress less or 
make other positive changes, 
we can help. Your plan offers 
free and discounted programs 
and services for improving your 
health, including:

 § 50% off Altru health 
coaching sessions

 § 50% off Altru’s Weight 
Management Program plus 
10% off the cost of food

 § Free body composition 
analysis

 § Free biometric screening
 § And more!

Plus, when you participate in 
these programs, you’ll earn points 
that you can redeem for e-gift 
cards or other rewards. Learn 
how in the enclosed My Health 
Rewards by Medica® flier. To learn 
more about the programs, see the 
enclosed Prevention and Wellness 
Offerings brochure.

EARN REWARDS  
FOR IMPROVING  
YOUR HEALTH

 § A secure online patient portal. Access portions of your medical records, communicate 
with providers, schedule or cancel appointments, pay bills, complete advanced 
appointment registration, view most test results, request prescription refills and more 
with Altru’s MyChart portal. To learn more, see the enclosed MyChart brochure. Then, 
sign up for a MyChart account at AltruAndYou.com.

We’re Here When You Need Help
Whether you have questions about your benefits (like finding out what your plan 
covers or understanding how a claim was processed) or need help getting care 
(like scheduling an appointment or learning how to access your medical records 
online), call us at 1 (855) 400-9652. We’re available Monday through Friday, 
7 a.m. to 8 p.m. and Saturday 9 a.m. to 3 p.m. To get information about your 
benefits or care online, go to AltruAndYou.com.


